MUHHCTEPCTBO NNPOMBIIIJEHHOCTH U TOPIOBJIM
PECITYBJIUKH JATECTAH
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006 yrepxnenun Iopsiaxa
npoBeeHNs PEHHKHHUPHHIA NPOLECCOB
B MuHHCTEpCTBE MPOMBIIIJIEHHOCTH W Toproeiu Pecnyonuku Jlarecran

B memsx peammsanud dereparibHOro IpoekTa «locyaapcTBo | IS ITFONEHY
ganpasinenus «PasBuTHe  TOCYJApCTBEHHOTO  YIPaBIEHHA»  TOCYIAPCTBEHHOH
nporpammel Poccuiickoit @enepanuu « DKOHOMHYECKOE pasBUTHE W WHHOBAIIMOHHAA
SKOHOMHMKA», YTBEpKIeHHOro mocraHoBinenueM IlpasurensctBa | Poccuiickon
®enepanuu ot 15 anpens 2014 r. Ne 316 «OO0 yTBepXIEHWH TOCYNapCTBEHHOM
nporpammbl Poccuiickoit @enepanuyn « IKOHOMUYECKOS PasBUTHE M MHHOBAIMOHHAA
3KOHOMHKa», ¥ COBEPIICHCTBOBAHUS AEATENBHOCTH MUHHCTEPCTBA IMPOMBIIITIEHHOCTH
¥ Toproeiay PecrmyGnuku JlarecTaH IpH B3aMMOJCHCTBHM C TPRXIAHAMH, & TaKXKe
CyOBeKTaMH [peINPUHAMATENBCKOM M MHOH SKOHOMUYECKON NesATeIbHOCTH,

NpUKa3bIBalo:

1. Vreepnuth npunaraeMslil I[Topsanok npoBeleHus PeUHKHHUPHHTA NPOLIECCOB
B MUHKCTEPCTBE POMBINUIEHHOCTH B TOproeiu PecryOmuku JlarectaH.

2. Vrpapiaenuto jgenamMu  MHHHCTEpCTBA IPOMBIIINIEHHOCTH | U TOPrOBJIH
PecnyGnuky Jlarectan OCyILECTBISTE AesiTeNbHOCTH BeneHuio Ilopsiika mposemeHus
DEMH)KMHUPUHIAa [poLeccoB B MHHHCTEPCTBE NPOMBIILIEHHOCTH | B TOPTOBIH
PecnyOmuxu [larecran.

3. PazMecTUTh HACTOAMIMN IPUKa3 B UH(POPMAIMOHHO-TENEKOMMYHHKAHOHHOH
cetu «VurepHer» Ha oduNMANEHOM calite MHHHUCTEPCTBA ITPOMBIIITIEHHOCTH
i Toprosau Pecry6nuku Jlarectan (www.minpromdag.ru).

4. KoHTpONL 332 MCIOIHEHWEM IIpHKa3a BO3JIOKUTH Ha 3aMecTuTens Munucrpa
HPOMBIIIIEHHOCTH U Toproiy Pecrryoarku Jlarectan Kaubosy M.X.

MuHucTp ) ™~ H.P. Xauausos
N
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IHopsaaok
npoBeJeHUs] PEHH/KMHUPHHTA NPOLECCOB B MuuucTepeT
NPOMBIIIJIEHHOCTH H Toproejau Pecny6nmku larectan

I. O0mue moJIoKeHHs

1. Hacrosimuit Iopsmox ompenensier TMPOBEASHHE PEUHIKUHUPUE
W TIpefcTaBiseT cOGON ONKMCAHWE OJTANoB HCCICJOBAHMM M MPH H

(mepenpoeKTHPOBaHHUA) COCTABJISFOLLIUX

NPOMBIIIJICHHOCTH

M3MEeHEHHH
MunucTepCcTBA

POLIECCOB,
U TOProBIH

OpeaoCTaBIICHHAA HH(bOpMaHHH 0 OEATEJIBHOCTH BEIOMCTBA,

[IPOLIECCHI, KITHEHTE).

TTosiHbii MepedeHb YKa3aHHBIX TPOLECCcoB, coxepxkurcs B Peect

YTBEPKICHHOM MpHKasoM MUHIPOMTOpra PJl ot 22.12.2023 r. Ne 218/1

Pecry6nmk
(manee — Munnpomropr PJI), B TOM 9HCIe, B 4aCTH TIPEIOCTABICHHA TOC
yCIIyT, OKa3aHus Mep roCyIapCTBEHHOM IOIePKKH, OCYIIECTBICHHAA FOC)
KOHTpOJs (Han3opa), paboTel ¢ OOpalleHHsAMM TPaXIaH W OpraHM3aly
B3
¢ BHYTPCHHHM KJIHEHTOM (Jjaleeé COOTBETCTBEHHO — PEHHXUHUPHI

OJKCHHC

pcTBa
DPrOBIM
STaH

v /5o

be

ira MpoNECCOB
e00XO0TUMOCTH
NesITeIbHOCTH
5 Jlarectan
yIapCTBEHHBIX
y TapCTBEHHOTO
11, 3arpocamu,
AUMOJIeICTBU S
1T IIPOLIECCOB,

pe TpOILECCOB,

O],

2. llensio pOBeICHHUS PEeMH>KHHUPUHTA TIPOIIECCOE SIBJISETCA
coBepIIeHCTBOBaHHe  JeATeNbHOCTH — MHHIpoMTOpra P, B | TOM 4HCIE
MpH B3aUMOIEHCTBUM C TpaXJaHaMH, a TakKKe cyObeKTaMH TMpeaPUHAMATENBCKOH

W MHOH DKOHOMUYECKON IeATeThHOCTH.

3. PeMIKMHMPHUHT TIPOIIECCOB COCTOUT U3 CIIEYIOLIMX 3TallOB!

1) HCccne1oBaHue,

2) NpOEKTUPOBAHUE;

3) peanuzanusi.

4, MepompusTHS TI0 PEHEKUHAPUHTY IPOLECCOB OCYIIECTBIAOTC
0/ipa3ieeHUEM, B COCTAB KOTOPOTO BXOIUT OTBETCTBEHHOR JIULLO, yKa3?
TIPOLECCOB, YTBEPKACHHOM MpUKa3oM oT 22.12.2023 1. Ne 218/1-0O/1, ec
pykosoauTesst Murnpomtopra P vy 3aMecTUTEIIs! PYKOBOIHTEIIA Mus

51 CTPYKTYPHBIM
iHHOE B Peectpe
1 OPYYEHHEM
impomropra P/I,

OTBETCTBEHHOI'O 3a BHEAPEHHE KJIHEHTOLECHTPUYHOIO TMoaXoAa B MuHIpomTopre P/,

OTBETCTBEHHBIH

He yKa3aHO WHOro (mamee COOTBETCTBEHHO
OTBETCTBEHHBIH MO KIMEHTOIIEHTPUUHOCTH).
5. OcHOBaHMAMM JIJIsl TIPOBEJEHUS PEMHKHHHUPHHTA TIpOLIecca MoT

3a TpoLEcc,

VT OBITH:
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10 KJIMEHTOLECHTPUYHOCTH;

2) ycTOHUMBOE CHI)KEHHE B Te4YeHHE OoJiee TpeX MeCsleB MOAPSI YpPOBHS
YIOBIIETBOPEHHOCTH  KIIHEHTOB ITPOLIECCOM, Hampumep, PeIOCTaBICHAA
rOCYIapCTBEHHON YCIYrH, OKa3aHHA TOCYJapCTBEHHOH Mephl MONNEPIKKH HIIH
OCyIeCTBIIEHHS! KOHTPOJIBHO-HAA30pHOH medrensHocTH Munnpomtopra P/, B pamkax
KOTOPBIX OCYUIECTBISIETCS ITPOLIECC;

3) HacTyIuIeHHEe CpOoKa [IJIA MepecMoTpa mpoiiecca.

1) nopydenue pykoomurens Munnpomropra PJII  unu O‘IBGTCTBGHHOFO

I1. IIpoBeneHue Hcc/ieJOBAHUI B Le/IsIX PEHHKHHHPHHIA NPOLEccoB

6. B Teuenue 3 pabouux IHel 110¢e BOZHUKHOBEHYS OCHOBAHUH ISl IPOBEIeHUs
PEUHKUHUPHHTA [TPOIIecca OTBETCTBEHHBIH 3a rporece popmupyert mudo (B ciiydae, eciiu
0H OBIT CHOPMHUPOBAH paHee) aKTyTH3HPYeT paHee chOPMUPOBAHHBIN NMEPEIEHb TOUYEK
B3aUMOJICHCTBUS C KJIMEHTOM B paMKax MCCIEAyeMOro IpOIEecca B |COOTBETCTBUH
¢ MeroiHyeckKUMH  peKOMEHAALWAMU 10 (OPMUPOBAHMIO IIE€PEYHS  TO4YEK
B3aUMOJEHCTBIS ¢ KIMEHTOM H pa3paboTKe MOpPS/IKa [0 B3aMMOJICHCTBHIO C KIHEHTOM
B TOUKaX B3aUMOJIEHCTRUSI, OOOPEHHBIMH ITPOTOKOJIOM 3aCENaHHUs MEKBEIOMCTBEHHOU
pabouedl TPYMIel 1O BHEIPEHHUIO KJIWEHTOLEHTPUYHOCTH B TIOCYIapCTBEHHOE
yopasiaeHde oT 6 wurosns 2023 r. Ne 66-AX, a Taxke QOpPMHUPYeT B OTHOLIEHHH
HCCIIeIyeMOro mporecca nubo akTyanusupyer paHee CQOPMHPOBAHHBIA IPOGUIL
KJIIMEHTCKOIO CEerMeHTa Ha OCHOBAaHMM HMEIOLIMXCS OAaHHBIX O KJIMEHTax Mpolecca
3a JiBa ToJa, MpeAliecTBYOMKUX JHIO Havajla UCClIeI0BaHHs.

B ciyuae, eciiu B TeueHHe 2 JeT, NPeAIIECTBYOMX IPOBEICHHIO HCCIleT0BaHuU,
IpOIlecC He OCYIIECTBISIICS, TO IPOQHIb KIMEHTCKOro cerMeHTa | GopMupyercs
HAa OCHOBAaHHM THIIOTe3 O TMOTEHLUHANBHOM KJIHEHTe, B HHTEpecax KOTOpOro
OCYIIECTRIISIETCS TIPOLIECC.

[Ipoduih KITHEHTCKOTO CErMeHTa OIUCHIBAeTCA 110 (opMe, KOTOpas IIpeIcTaBleHa
B [Ipunoxenun Ne 1l x mHacrosimemy Ilopsnxy (kaprouka Ipo¢HiIs KIMEHTCKOTo
CEerMeHTa).

7. OTBETCTBEHHBIM 3a IpoIece B TedeHHe 5 pabo4ux AHel Mocie BOZHUKHOBEHHS
OCHOBaHWUH IJISI TIPOBEINEHHS PEUIKHHUPHHra Iporecca (QOpMHUPYET TEKCTOBOE
omucanue M OJIOK-CXeMy OCYILIECTBJIEHHS IIpollecca Ha TEKYIIMH MOMEHT COIVIACHO
periiaMeHTHPYIOIUM NoKyMeHTaMm ¥ axtaM Munnpomropra PJI, a Taxxke TexkcToBoe
onucanue u OJIOK-cXeMy (aKTHYECKOIo OCYIUECTBIEHHUS TIpolecca | ¢ yKa3aHHUEM
WX pa3IA4ni.

[Ipu HeOOXOOMMOCTH K (POPMHUPOBAHHIO ONHMCAHUA M OJIOK-CXEMBI|(aKTHIeCKOro
OCYIIIECTBIIEHHS NPOIlecca MOTYT IIPUBIIEKATHCS KJIMEHTHl M UCIIOIHHUTEINH T10 IIPOLIECCy.

Baok-cxemsl popmupytrotes B Hotarud BPMN 2.0.

8. B Teuenue 10 pabGounx nHe#d mocrie (GopMHpPOBAaHUS IPOQUIS KIHEHTCKOrO
CErMEHTa IMPOBOIUTCS OMPOC KIMEHTOB M HCIOJHHUTENed 00 HX OIbITe y4acTHsd
B IIpoliecce.

Onpoc nomxeH ObITL HAlPaBIIeH Ha:

1) OIleHKY yIOBIETBOPEHHOCTH IIPOLECCOM;
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2) BBISIBIEHHE CIIOKHOCTEH, C KOTOPBIMH CTONIKHYJIMCH KIMCHTBI M) MCIIOIHATEN
B paMKaX OCYIIECTBICHHS IIPOLIECCa, ¢ yKa3aHHeM dTama, Ha KOTOPOM 3TH CIIOKHOCTH
ObLIK BCTPEUYEHBI K HX KPUTHYHOCTH,;

3) GpopMHpOBaHHE OXKUIAHWA KIUEHTOB OT B3aMMOJIEHCTBHUSA Ha KaXJoM 3Tare
OCYIIeCTBIEHUS IIPOIIECCa;

4) dpopMHEpOBaHHIE Ty9IIUX TIPAKTHK OCYIECTBICHHS HPOLECCOB.

9. Ha ocuoBauy uH(pOpMaIui, MONYyYEHHOW B pe3ylpTaTe Ompqca, B TEHCHUE
2 pabounx nHe# QopMUpyeTcs TepedeHb CIIOKHOCTEH, BBIABIECHHBLIX KIMEHTAMHU
Ha KaKIOM DOTare OCYUIeCTBICHMS IIpouecca, € YKazaHWeM HX |KPUTHIHOCTH,
notpeGHOCTe!l KIMEHTOB HA KaXKIOM JTalle B3aMMONECHCTBUA, a TaKkKe hopmupyercs
TepeueHb JIYYINKX MPAKTAK B PaMKaX OCYIIECTBICHHS POLEcca.

10. B Teuenue 12 pabouux jHeidl nocne GOpMHUPOBAHHUA npoduis KIUEHTCKOTO
CerMeHTa OTBETCTBEHHBIN 3a ITpollece MPOBOAWUT aHaNM3 MpoLecca Ha COOTBETCTBME
tpebosannam Crangapros «ocynapcTBo Ul MOneh», «ocynapcTBo (s GusHecay,
YTBEPXKIEHHBIX MPOTOKONOM 3a0YHOIO roJIOCOBaHMsA JICHOB IPOEKTHOIO KOMHUTETA
henepanpHOro npoexTa « KIMeHTOneHTPUIHOCTE OT 18 anpens 2022 r. Ne 1, Cranpapra
Ul BHYTPEHHEro KJIMEeHTa, 0J0OPEHHOr0 IPOTOKOIOM 3aCeNaHsi MEKE €IIOMCTBEHHOH
paGoueil Tpymmel 1O BHEAPEHMIO KIMEHTOLCHTPHIHOCTH B TO CyJapCTBEHHOE
ympapienne ot 15 mexabps 2023 T. No 142-AX  (manee -+ CrammapTsl
KJIMEeHTOLEeHTpUYHOCTH), ¥ (opmupyer  I€peucHb tpeboBanmii| CraHnapToB
KIIMEHTOLEHTPHYHOCTH, KOTOPEIE He COBMI0aroTes B Iporecce.

B ciyuae, ecld MPOLECe CBA3AH C MPEeJOCTaBIeHUEM IOCY/apCTBEHHBIX yCIyT,
HeoOXOOMMO  OCYIIECTBATH MPOBEPKY Ipomecca TO  JIHCTY |CaMOTIpOBCPKH
JUTA JeiCTBYIONMX Tocy IapCTBEHHBIX YCIIYT COrnacHo MeTo/vke NpoBEICHUs OLEHKH
YpOBHs ~ COOTBETCTBMs  NPUHIMWIIAM M CTaHAApTaM  KIMCHTOUEHTPHYHOCTH,
YTBEPIK/ICHHOM TNPOTOKOJIOM  3ace/aHus MEXKBEIOMCTBEHHOH paboueil  rpyTImbl
[10 BHEJIPEHHUIO KIMEHTOLEHTPUYHOCTH B IOCYJapCTBEHHOE YIPaBICHAE OT 7 nmexabps
2023 roma Nel141-AX.

11. B Teuenue 1 mHS TOCJE 3aBepIICHHs OIPOCAa W aHalW3a HA COOTBETCTBHC
TpeGoBarusiM  CTaHAapTOB — KJIMEHTOUCHTPHIHOCTH OTBETCTBEHHBI 3a Ipolece
HANpaBIAET 10 CHCTEME JJICKTPOHHOIO IOKyMeHTO000poTa chOpMUpPOBAHHEIE B XOIE
FICCIIENIOBAHYST [OKYMEHTHI Ha paccMOTpeHme pabodedl TpYNIoOH 1O BHEIPEHHIO
KIHeHTOLeHTpuuHocTH B Munmpomtopre P/, c(OpPMUPOBAHHONH B COOTBETCTBUM
¢ npukazom Musnpomropra PJI ot 14.07.2023 Ne 120-O]1 (nanee — pabouas rpynmna).
K KOMIUIEKTY JOKyMEHTOB OTBETCTBEHHBIH 3a IPOLECC NpHIaraeT HOACHUTEILHYO
3aIMCKY C PeJIaraeMbIM PeLlIeHHEM U €10 000CHOBAHHEM.

12. Pabouas rpynrma B Te4eHue 7 pabodrx qHEH paccMaTpuBaeT IPECTaBICHHBIE
B cooTBeTcTBMM TyHKTOM 11 Hacrosmiero Ilopsnka JOKYMEHTHI M| Ha 3acellaHii
NPUHUMAET OJIHO M3 ClIeTyIoIHX peLISHUH:

1) HeOBXOIUMOCTE U3MEHEHHUS POLIECCA;

2) OTCYTCTBHE HEOOXOIMMOCTH M3MEHEHHS POLeCed;

3) He0OXOAMMOCTh UCKITFOYEHHA IIpoLecca.

Peurenne paboueil rpynmsl B Tedenue 1 pabodero MHHs MOCIH§ €ro NPHHATHA
HATpaBJIseTCs OTBETCIBEHHOMY IO KIHCHTOUECHTPHUIHOCTH. B cuydae, ecnu ObLIO

|
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IIPUHATO pPEIICHHUC O H€06XOJIHMOCTH HCKITIOYEHUA TIIPOLECCa, PCIICHHUE TaKKe
HaIlpaBIACTCd PYROBOOUTEIO COOTBETCTBYIOLICTO CTPYKTYPHOI'O NMOJApasicIeHuA.

B ciayuae, ecau paGouedl rpynnoil ObLIO NPUHATO pelleHHe
HeO0OXOIUMOCTH M3MEHEHHs! [IPOLIecca UK 0 He0OXOIUMOCTH HCKITIOYEHH

MMPOBEACHHUEC DPCHHAMHHPHHIA PacCMaTpHBaACMOI'0 IIPOLCCCa 3aBCPIIACT

pELiCHHuA O HGOGXOILHMOCTH HCKIIIOYCHUA TIIpolecca HWHHUIOHUHPYETC
HCKIIIOYCHHA ITponecca.

III. Tan npoeKTHPOBAHHS B eJAX PeHH)KHHHPHHTA Npone

13. B cnyuae, ecmu paboyuedt rpyIinoid ObIJIO MPHHATO PELICHHE O He

M3MEHEHUS Ipoliecca, B TedeHue /7 paboumx JHed mocie NpUHATHS Ta
OTBETCTBEHHBIH 3a Mpolecc pa3padaTbiBaeT:

1) TEKCTOBOE OMHMCAHKE IEJIEBOTO TIOPSI/IKA OCYIIECTBIIEHUS IPOLIS
MOJIeJIh TPOIIecCca) ¢ YIeTOM 1L1e1eC000Pa3HOCTH, HAJIMYMs BO3MOMXKHOCTE]
K PpeIIeHHI0 HauOOJBIIEr0 KOJMYECTBA BBIABJICHHBIX TpobieM H
3(h(dEeKTHBHOCTH TIpollecca, B TOM YHCIE C MCIONL30BaHHEM Haubolee
peleHuii, peali30BaHHBIX B APYTUX ITPOIECCax;

2) OJIOK-CXeMy IIENIeBOTO TOpANKa OCYLIECTBJIEHMs IpOLeccd
BPMN 2.0.;

3) onmcaHue HOPMATHBHBIX MPABOBBIX 0ApEEPOB, MPENATCTBYIOLIK
L[EJIEBOr0 TOPAAKA OCYLIECTBIEHHUS IIpoliecca, IIPEACTaBIAIOMKE COf
TI0JIOYKeHHI HOPMAaTHBHBIX IIPABOBBLIX 4KTOB, KOTOPEIE MIPSMO IIPOTHBOPE
MOPSIIKY OCYIIECTBIEHHUS TPOLIECCa, a TakXkKe IIepeueHb HOPMATHBHBIX 11D
OTCYTCTBHE B KOTOPBIX HEOOXOIUMBIX TIOTOKEHHH HE MO3BOIAET peaus
MOPSIIOK OCYIIIECTBICHHUS IpoLecca.

4) MOPANOK B3aUMOAEHCTBHS C KJIMEHTOM B TOYKAX B3aWMMO/IEHCTBH
B Teuyenmwe | pabouero aHsi nocie (QOpMHPOBaHHUA yKa3aHHBD

OTBETCTBEHHLIA 110 KIMEHTOIEHTPUYHOCTH HAIPABISET UX 10 CUCTEME
IIOKyMeHTO000pOoTa Ha paccMOTpeHHe pabodeli rpyno.

14. Pabouas rpynna B TedeHue 7 paboudx OHEH paccMaTpHBae
yKasaHHele B myHKTe 13 HacTosimero [Topaaka, ¥ NpMHUMAET OIHO U3 pel

1) cornacoBaHue LIEJICBOIO MOPS/IKA OCYLLECTBIECHHs IIPOLECCa,

2) HarpaBIeHHe eTIeBOTO MOPsAKa OCYIIECTBICHHS IPOLECCa Ha ]I

K yuacTHIO B 3acelaHiy pabodell rpyIIibl, Ha KOTOPOM PaCCMATPUH
OPSI0K OCYILECTBIIEHHUSI IIPOLECcCa, 10 PEIIeHHUIO TIpeicenaTens pabodei
OBITH TIPUBJIEYEHBI MPEJCTABUTENH OOLIECTBEHHOCTH, OKCIEPTHI ¥
Munnpomropra PJI, ydacTByroliye B OCYIIECTBICHHH TTpoliecca.

15. B ciyuae, ecniu pabodast rpyIia IpHHANA pPelIeHHe O Hanpasil
MOpsZIKa OCYIIECTBIEHHUsI Ipolecca Ha JOpabOTKy, OTBETCTBEHHBIY
obecneuyrBaeT M0pabOTKy IIEJIEBOIO IOPsKa OCYIIECTBICHHA IIPOIECA
HOPMAaTUBHBIX ITPABOBBIX 6apbepoB B 0003HaYEHHBIN B pelIeHHH pabode
1 MIOBTOPHO HAMPAaBJsIeT UX Ha coracoBaHyue pabodel rpyre.

OTCYTCTBUH
5 TIPOIIECCA, TO
cd1. B cayuae
g1 Ipouesypa

CCOB

200X0OIUMOCTH
KOTO peleHus

zcca (LIeneByro
i, CTpeMIIEHHUS
MOBBIILIEHHS
3 PeKTUBHBIX

B HOTalHH

X peann3aluu
DOH IepeyYeHb
gyaT LeIeBOMY
AaBOBBIX aKTOB,
DBATH IIEIICBOM

SL.
X JTOKyYMEHTOB
3IIEKTPOHHOTO

T JOKYMEHTHI,
MeHWHA:

opaboTKy.
aeTcs 1eIeBoH

IPYIIIEI MOTYT
COTPYIHHUKHU

CHUU LIeJIeBOTO
I 3a Ipolecc
a U ONHCaHWs
1 TPYIIIBI CPOK
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16.B  cmyuae, ecnm pabouas corJyiacoBaia

rpyrmmna

H OTHCTHbBIX JOKYMCHTOB.

B mnan MGpOHpHHTHI\;I MOTYT BXOJAHUTH MCPOIIPHUATHA 110 BHCCCHH

HOPMATHBHBIX  IPAaBOBLIX  AKTOB, MEPONPHATHS, CBS3aHHBIE C
HHQPaCTPYKTYpBEl WM MporpaMMHOro obecmedeHus] (MHOOpMAIHOH
a Tak)kKe OpraHu3alMOHHbIC MEPOIIPUSITHSL.

17. B cnydae, ecnu 1iesieBOM TOPS/IOK OCYILECTBIEHUS TIpoIecca

HCIIOJIE30BaHKUEC paHeC CO3JaHHBIX, HM3MCHCHHBIX IIO HTOI'aM pPCHHKH

chOpMHpPOBaHHBEIX B Pe3yJbTaTe PEHIDKMHUPUHIA HUMPOBLIX CEPBU
MEPOTPHUSITHH TOKEeH CONepKaTh CIeIyIoIie MepOIIPUsITHSL:

1) pa3spaboTka BEpXHEYPOBHEBOIO IIPOTOTHIIA CEpPBHCA B BHIE
H300pakeHusT DKPaHOB LU(POBOIO CepBUCA € YKA3aHUEM JIOTHKU IIef
HUMH;

2) TECTUPOBAHHE BEPXHEYPOBHEBOIO MPOTOTHIIA CEepBUCA Ha IIf

KJIMEHTCKOI'O CErMEHTA
3) nopaboTKka BEpPXHEYPOBHEBOIO IIPOTOTUIIA HAa OCHOBAaHWU
00paTHOM CBS3U IO pe3ybTaTaM TECTHPOBAHHA BEPXHEYPOBHEIO IPOTY
(TIpH HEOOXOUMOCTH);
4) pazpaboTka  [IETAIM3UPOBAHHOTO  IPOTOTHIIA
WHTEPAKTHBHBIX IKPAaHOB 03 MOAKIIOYEeHU K 0a3aM TaHHBIX;
5) recTrpoBaHHe NETANM3MPOBAHHOTO MPOTOTHIIA CEPBHCA Ha IIf
KJIMEHTCKOI'O CETMEHTa;
6) nopaboTKa [ETANTU3UPOBAHHOIO I[POTOTHIIA HA OCHOBAaHHUH

CEpBHCa

o0paTHOM CBS3U MO pe3ylbTaTaM TeCTHPOBAHUA JETAIM3UPOBAHHO]

cepBuca (IIpu HeOOXOIUMOCTH ).

OTBeTCTBEHHBIN 3a TIPOLIeCC HAIIPaBiAeT pa3paOOTaHHEIN MIIaH Me
CHCTEME DJIEKTPOHHOT0 JOKYMEHTO00O0pOTa Ha pacCMOTpeHHe paboyei I

18. Paboyast rpynmna Ha o4epenHOM 3acelaHMM PACCMaTPUBAET IIP
pa3paboTaHHBIH IIJIaH MEPONPUATHI M NPUHUMAET OHO U3 CIIEAYHOIIHNX [

1) yTBEpKIeHNE TTaHa MEPOIIPHATHH;

2) HamnpaBJIeHHe IIaHa MEPOITPUSATHI Ha 10paboTKy.

B ciygae, ecnu pabouas rpynmna HOpHHsJIAa pelleHde O Hapa
MEDPOIPUATHNA Ha J0paboTKy, OTBETCTBEHHBIN 3a IIPOLECC OCYIIECTBIN
[UlaHa MEPOTIPHUITHN B 0003Ha4YeHHBIH B pelleHWH paboded IpyImbl
HanpaB/seT X Ha corniacoBaHKe pabodell rpynmne.

B cnyuae,
MEPONPHUATHH, OH CUHTAETCS YTBEP/KIEHHBIM IIPOTOKOJIOM 3aCeHaHus pa
KOTOPBIA HATPaBIIETCSl BCEM MCIOJIHUTENSM MEPONpPHATHH, yKa3aH
MEPONPHSTHI, BMECTE C TIPHIIOKCHIEM B BU/JIE NJIaHa MEPOIPHATHH.

nenel
OCYLLIECTBIIEHHUSA MPOIIecca, OTBETCTBEHHBIH 3a IIpoIece B TedeHue 7 pabod
corjacoBaHua (GOpMUpPYeT ITaH MEpOINPHATHH I10 Peanu3allfy Iielie
OCYIIIECTBIEHHMsI Tpoluecca (Janee — IUIaH MEpPONpPHATHH) coriac
npeactasieHHoMy B [Ipunoxenun Ne 2 k Hactosiemy llopanky, ¢ ykasar
MEPOINPUSATHS, CPOKOB HX BBINOJHEHUS, OTBETCTBEHHBIX U OIHCAHHUS

BOI  ITOPSLIOK
HX JIHEH IToCcie
BOTO IIOpsIKa
HO IIabIIOHY,
1MeM Ha3BaHHs
I pe3yJIBTaTOB

(10 U3MEHECHUH
U3MEHEHHEM
HBIX CHCTEM),

[IpenoaraeT
IHUPHUHIa HIIN
COB, TO IUIaH

CXeMaTHIHOTO
eX0/1a MEXKTY

DENCTABHUTCIIAX

NOJIYYEHHOH
DTHIIA CEepPBHUCA

B  (opmare

DENCTABUTCIIAX

MOJTY4YeHHOH
'O MPOTOTUIIA

POIPHATHH IO
Oy TIIIE.
eICTaBIEeHHBIN
)eIIeHHN

BIIEHMH TITaHa
1eT HopaboTKy
CpPOK W BHOBB

ecnmu  pabodasi Tpymma TIpHHSIA pelleHHe YTBEpAWTh IIIaH

DOYEH TpyIIIEI,
HBIX B IUIAHE
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IV. 3Tan peannzaunu

19. OTBETCTBEHHBIH 3a MPOLIECC KOHTPOJIUPYET BLINOJHEHUE [NIaHA MEPOIIPUATUM
M B CJIy4ae €ro HEUCIIOJIHEHHs W1 PUCKA HEUCIIONHEHUS BBIHOCUT COOTBETCTBYHOLIMN

BOIIPOC HA pacCMOTpeHue pabouell rpyNIon.

B clIydae HCO6XOJ_1HMOCTH BHECEHMUS H3MEHEHUN B CPOKH WK (COCTaB ILJIaHa
MGpOHpHHTHI‘:I OTBETCTBCHHBIH 3a [IIpolecc TakXe  BBIHOCHT 3TOT  BOIIPOC

Ha paccMOTpeHHne paboyei rpy o,

20. I'Nocie peanuzanuy MjaHa MEPOIPHUATHHA OTBETCTBEHHBIH 3a IPOIIECC TOTOBHUT

OTYET U HaIpaBJsLeT ero Ha paccMoTpeHue pabouell rpymnie.
Pabouas rpyrmimna B TedeHrne 7 pabouux qHEH paccMaTpUBaET MOCTYIN

UBIIIUN OTYET.

Ilocne paccMOTPEHM OTHETA Ha 3aCCAaHNH pa6011e1‘71 TpyIbl PEUHXHHHUPHHT IIpOLecca

CUHTACTCA 3aBEPIICHHBIM.




[Tpunoxenne No 1

K ITopsKy IpOBEICHHS PEHHAKHHAPHHTA
npoueccos B Muampomropre PJ]

OT«___ » 2024{r. Ne -0l

TUIIOBASI ®OPMA
NPO®UJIA KJIIMEHTCKOI'O CETMEHTA

Tunosas dopma TpoQuisl KIMEHTCKOrO CerMeHTa NPUBEIeHa B BH/E TaOIALLb]

B opmare «Excel».
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